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The Craft of Communication

A leader in corporate communications consulting for more than three decades, SpeechComm is
uniquely dedicated to the craft of effective communication. Times change and methods of
communication evolve, but the essentials of informative, persuasive, and meaningful communication

remain consistent.

MORE ABOUT SPEECHCOMM

The SpeechComm Method

Our client companies share our belief that investing in effective employee communications training
and development is essential for maximizing productivity while presenting their brand in the best
possible light. The key to driving that result is ensuring clear and positive communication throughout

all touch points, internally and externally.

ABOUT THE SPEECHCOMM METHOD

"The SpeechComm courses are well designed and expertly delivered. Everyone
who attended could immediately take elements of the training and incorporate
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Would you like to learn more about what SpeechComm can do for your
organization?
Name

them into communication with their customers and prospects. The training
provides practical real world guidance and suggestions on the presentation

format and content.”

Daniel P. Horgan | Vice President, Residential and Consumer Lending Manager | Mutual Bank

Mutual¢Bank

Customized Communication Training

Presentation Skills

Many of us are able to speak in
front of a group, but how many of
us can actually influence or
motivate a group or an individual to
act? This course is designed to help
participants compete successfully

in a world where presenting

yourself and your message

effectively is a must! more

Programs

Customer Service Excellence

The Customer Service Excellence
training modules focus on the
identification, understanding, and
use of the three primary listening
styles and on the communications
skills needed to minimize barriers,

misunderstandings and

defensiveness. more
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SpeechComm 33 Ardsmoor Road, Melrose, MA 02176, United States (617) 908-0828
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Emotional Intelligence: The
Key to Interpersonal
Communication

Emotional Intelligence is defined as
a set of competencies that
demonstrate the ability one
possesses to recognize his or her
behaviors, moods and impulses. It
also includes the ability to most
effectively manage these

behaviors, moods and impulses in

any given situation. more
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